
© Ridgewood Publishing www.smilers‐info.com | January 12  1 

 

 

 

 

Oct – Dec 2011 

 …. and another from Benham 

Benham have started selling a new business sheet from their website 
(presumably due in early 2012 commemorating the Queens Diamond Jubilee 
year.   

 

Their website informs us as follows (with typos corrected).... 

Ten images of Her Majesty from her birth in 1926 to the present day feature on 
labels attached to the Crown Seal stamp from the 2010 Business & Consumer 
Smilers sheet. Each label also bears the official Diamond Jubilee Emblem 
designed by 10-year old Katherine Dewar, from Chester, winner of a nationwide 
BBC Blue Peter competition. The stamp block is supported by a pair of Lions 
rampant and the selvedge shows two portraits of Her Majesty, The Royal Arms 
and the Jubilee Emblem surmounted by a Crown with decorative golden scrolls. 
Numbered Limited Edition of 1952. (08/12) 

 Three Sheets from Bradbury/Buckingham to kick off the New Year! 

Adrian Bradbury advises that he is now taking orders for two new business 
sheets due to be issued on 1st January 2012. Both commemorate notable 
anniversaries in 2012.  
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The first is (of course) the Queens Diamond Jubilee, the first I suspect in at least 
three sheets commemorating this event. With Royalty such a popular thematic 
subject, these are sure to be popular with the stamp collecting public. The second 
sheet from Bradbury is also the first of two sheets announced commemorating 
the centenary of the Titanic disaster in 1912.  

 

The second Titanic sheet has been produced by Buckingham, in association with 
the Titanic Heritage Trust, and these are available now from either Buckingham 
directly or from the Titanic Heritage Trust who have featured this new striking 
sheet on a special web page at www.titanicheritagetrust.org.uk. (29/11) 

 Christmas Smilers From Elm Park 

Issued on the 26th November was the 2011 Elm Park Christmas Smilers sheet 
which, like Christmas, appears every year! The Elm Park Regeneration 
Committee use the proceeds of the sale of these Stamp Sheets to fund 
community events and decorations that help attract the shoppers to the  the Elm 
Park precinct opposite Elm Park Tube Station.  In the past there have been Elm 
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Park Elves, Christmas Trees and the like but this year they have settled for a 
simple star to spread the word at Christmas. That said it looks a tad more 
Hollywood than holly wood if you get my drift! It is available as a whole sheet (few 
only available at c. £100 or in half sheets priced £10 or in singles priced £1 each. 
If interested please contact Tina D'eath  (29/11) 

 

 A Christmas Carol from Buckingham Covers 

Spotted in a Buckingham Cover Lover but not yet officially available through the 
website is a new sheet from Buckingham commenting the Bicentenary of the birth 
of Charles Dickens. I am not sure of the exact release date (maybe February 
2012) but it seemed to be available from December 2011. Nice Sheet! (28/11)  

 

 Christmas Smilers - Final Update 25 Nov 

Patience is a virtue as they say! Given this, I can only conclude that we Smilers 
collectors are a virtuous lot! Today, two final pieces of the jig-saw have been 
received, so this will be the final update from me. A couple of you have written to 
me and told me of your experiences of the SnapFish website - they sound pretty 
close to my experience, let's hope they soon fix the problems for all those wishing 
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to buy either 2nd or 1st class Smilers. Earlier today I received the following 
feedback from SnapFish - somehow I knew they wouldn't let me down.... 

"Thank you for writing to UK Customer Service. We certainly regret for (sic) the 
inconvenience . I'm sorry to inform you that, in the Snapfish site we offer only first 
class and second class stamps as shown in the list,. For the four different values 
the best place is to contact Royal Mail. If you need any more assistance please 
let us know . Thank you, UK Customer Service."  

So it is now clear if you want the full set of four sheets contact the Smilers folks at 
Tallants House, by phone, e-mail or written application form. Alternatively..... On 
a more positive note, my Royal Mail order has arrived and it included a 
surprise!  The 2nd class sheet design is slightly different from the other three as 
this is only sold in sheets of 20, the second panel has no header panel unlike the 
rest. As the others are available in sheets of 10 or 20, both left and right panels 
appear to be identical at first look, including the header panel design.   

 

2nd Class Customised Sheet of 20 stamps/labels   

 

1st Class Customised Sheet of 20 stamps/labels 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Europe (68p) Customised Sheet of 20 stamps/labels 

 

Worldwide (£1.10) Customised Sheet of 20 stamps/labels   

 

Ridgewood Publishing Xmas 2011 Label. 

For those not willing to invest any more time in acquiring a set of these sheets, I 
can offer Smilers collectors a set of four customised sheets of 20 stamps/labels 
as above with Ridgewood Xmas 2011 label design for the sum of £130.00 to 
include 1st class postage in secure packaging to any UK address. Overseas 
buyers should add £5 to cover additional postal charges. I have a limited number 
of sets (9) available. First come first served.  Just send me an e-mail and i will 
forward a PayPal invoice. (25/11) 
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 Christmas Smilers - Update 24 Nov 

Whilst I have heard nothing back from SnapFish (it's been two days so lets give 
them another 24 hours or so to be fair) I did receive a rather telling e-mail from 
Royal Mail which I think makes the current situation a little clearer."My apologies 
if it appears that we are abdicating responsibility for Smilers ? this is not the case. 

To be clear what we are saying is that orders placed through the Snapfish HP 
portal are the responsibility of Snapfish HP. (from a customer and order handling 
perspective). This does not mean that we don't care, as we would be unwilling to 
help customers with issues. It is just that orders placed through Snapfish HP are 
not on our systems so it would be difficult for Royal Mail staff to confidently 
support customers without full order details. Before I respond on the Christmas 
stamps issue perhaps it would be useful if I shared some background information 
with you. Royal Mail embarked on an ambitious program around launching a 
completely new web platform ahead of Christmas. In short a number of issues 
have resulted in an inability to confidently offer customers the Smilers product on 
this new platform ahead of Christmas. This is why customers are been diverted to 
Snapfish HP. Snapfish HP have for past couple of years offered customers their 
version of Smilers (Photo Stamps), however contractually Royal Mail cannot 
dictate what stamps are promoted on their site. We have asked Snapfish to list 
the 68p and £1.10 stamps, however thus far these stamps have not yet been 
listed. I am sorry that we have not been able to deliver to you the level of service 
that you have come to expect, but please be assured that we are doing 
everything possible to get the Smiler service back on track. In the interim both 
the 68p & £1.10 stamp sheets can be obtained directly from us ? either by phone, 
e-mail or written application form. Best regards Product Manager"  

So it seems that the current problems were not exactly planned and that we 
probably need to credit Royal Mail with the initiative to divert Smilers on-line to 
the SnapFish portal given the apparent problems being experienced by Royal 
Mail.  I for one was impressed with the openness of the above response from 
Royal Mail and I feel sure you will now resort to ordering by phone, e-mail or 
written application with confidence. That said, it seems Bletchley Park Post 
Office, at least, have managed to source a supply of 68p and £1.10 in sheets of 
20. There are two versions of each value available via their website. 

 Christmas Photo Stamps - Update 22 Nov 

He! He! He! The silly season continues! �Unfortunately no one seems to have 
told SnapFish that there are four different Smilers (sorry Photo Stamps) available 
this year - only the 2nd and 1st Christmas 2011 values appear to be available via 
the SnapFish website. I say appear to be available because the order process is 
not without problems, when selecting and resizing images, something seems to 
go wrong with the resizing process.  Maybe its just me but the stamp image 
promptly disappears making the order process problematic!  So what is going on 
over at Royal Mail?  Firstly why Photo Stamps? Royal Mail have spent 10 years 
building the Smilers brand and have promptly thrown the baby out with the bath 
water in out- sourcing their on-line order processing system to SnapFish. This 
service provider appears to have adopted the brand name Photo Stamps instead 
of Smilers! The Aussies call them P-Stamps so I guess this change will appeal to 
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all antipodean Smilers collectors!! Secondly, why just the 2nd and 1st class 
values? I contacted a Royal Mail representative and asked the following 
question. As the snappish website does not currently include the 68p and £1.10 
values how are the public supposed to order these values? I was somewhat 
surprised by the response: All enquiries regarding the snap fish website are to 
dealt with by snap fish. There is a link on their site to contact them via E Mail. So 
I have now contacted SnapFish and asked them whether they have plans to 
include the 68p and 110p values in a future website upgrade, perhaps such an 
update will also address the order functionality problems!  Finally, here's a quick 
first-look at the Xmas Smilers-by-Post order form.   

 

 

Perhaps not a bad option considering the problems at SnapFish! (22/11) 
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 Christmas Personalised Stamps - Update 21 Nov� 

Ho! Ho! Ho! Merry Christmas! As predicted, the RM website has undergone a 
major update yesterday and now boasts full details of this years personalised 
stamp sheets. You can download the latest Smilers brochure in .pdf format for full 
details of how to order by post or you can order online, where you are redirected 
to the snapfish website. Here are the first images of the 2011 Smilers Christmas 
sheets. (21/11)  

     

 Christmas Personalised Stamps - Update 20 Nov 

A couple of you have been in touch sharing your information which confirms what 
I have heard from Royal Mail. There will be personalised sheets this year but 
Royal Mail have not got round to making them available to the public yet!  They 
did point me to the Snapfish website at http://www.snapfish.co.uk but that didn't 
seem to be working either. Today I noticed that the RM website is down for 
maintenance so maybe by tomorrow they will be open for business, almost two 
weeks after the release of the issue! I was advised to place an order by e-mail, 
attaching the image I required and specifying what I wanted.  Hopefully my 
personalised sheets are on the way as I have had no confirmation that things 
were accepted! 
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Today I checked out the Snapfish website and I couldn't get the 2nd class or the 
1st class 2011 Christmas Smilers to work with my image, there would appear to 
be some bugs at Snapfish and contrary to the sentiments expressed by the 
website its not that simple! Also available (apparently) are the 2010 Christmas 
Smilers (Ed: I thought these had been withdrawn!) and the 2009 re-printed Santa 
and Snowman Stamps (originally 2006 Xmas Smilers) plus the Robin-in-
Letterbox. Until the bugs are fixed I suggest you keep smiling ....(20/11)  

 Christmas Personalised Stamp Sheets 

Can anyone shed any light on what is happening this year with respect to 
Christmas personalised stamp sheets? I have tried to confirm, through my 
contacts in Royal Mail, what denominations are available, also no images of the 
Christmas personalised sheets are available yet, if indeed they exist. I am 
awaiting a response to an escalated query and as soon as we have anything we 
will post here. (14/11)  

 Accession of King George VI from Benham 

Benham appear very active of late this year in the Business Customised Stamp 
sheet market and have announced another sheet for 2011 due in December, 
commemorating the 75th Anniversary of the accession of King George VI. 

 

Increasingly I cannot help wondering whether it make less sense for cover 
producers such as Benham and Buckingham to produce these business sheets 
in the quantities that they are when the economic uncertainty persists and the 
buying public have less and less disposable income to fuel their collecting habit. 
Only they can decide. (14/11) 

 New Generic Sheet announced by Royal Mail 

Christmas decorations are on sale, the silly season has arrived and as night 
follows day we will soon be seeing-in another new year to give us hope that 
things will be better in 2012, fine I guess unless you are Greek! To cheer the rest 
of us up Royal Mail have announced a colourful start to the New Year in the form 
of a Lunar (Chinese) New Year Generic Stamp Sheet. Next year its the Year of 
the Dragon and the colourful sheet comprises 20 x Big Bang stamps which 
compliment both the theme and design quite well in our opinion. (05/11) 
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 Plumbing New Depths 

Having covered just about every railway line and steam engine imaginable during 
the past 10 years of Smilers, I was looking forward to a period of returning sanity 
as the various sheet producers refocused their attention on more meaningful 
subjects for future Smilers sheets.   You can therefore perhaps understand my 
reaction when the I learned that the next Benham sheet due in November will 
feature, wait for it, British Railway Tunnels, apparently the first in another long 
line of anarchical (sorry that should be anorakical) Smilers sheets!!   

 

I suppose we should be thankful for small mercies in that the theme is limited to 
the British Isles - a series on European Tunnels could have kept their order books 
full until Spring 2020 at least - or am I being a tad cynical here?  No, I don't think 
so!  Why on earth does the 125th Anniversary of the Seven Tunnel warrant a 
souvenir Smilers sheet? But no doubt we will all buy one just to add to our 
growing room full of Smilers sheets.  I started this website to encourage this 
branch of philately but this has much to do with philately as stale British Railways 
ham and cheese sandwich. Hang on, you have got me thinking now ....  What 
next? Why not have your say. Can you be as creative as a Smilers Sheet 
producer? I have added a Smilers-Info-Blog entry so that you can have your say.  
Here's a few ideas to get you going. (24/10)  

• British Railway Stations 
• British Railway Lavatories 
• British Railway Cafe's 
• British Railway Car Parks 
• British Railway Uniforms 
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 Business Sheet Update 

I have updated the New Issues section showing issued and planned Business 
sheets in the forthcoming weeks. The Hanover Sheet reported in August last 
from the Benham stable has now been issued. 

 
BC-354 from Benham  

A second sheet in the Bradbury House of Hanover series (six planned in all) has 
been announced and will be available from early November. 

  
BC-356 from Bradbury  

A planned Business Sheet from Buckingham commemorating the 75th 
Anniversary of the Abdication of Edward VII has however been declined by the 
Palace, kel surprise! 
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It is surprising that the Monarchy still has the right to censor what we can and 
what we cannot commemorate when it comes to History of the Monarchy. I 
suppose Royal Mail would not wish to anger the Palace by printing something the 
Palace did not support for fear of losing its Royal "tag" however if this were the 
real business world, the Daily Screws would be having a field day at the way an 
institution like Royal Mail can effectively censor what the British Public wish to 
commemorate for commercial interests alone.  In fact come to think about it -  I 
encourage the Daily Screws to pick up this story and see what the British Public 
really think about this absurd response from the Palace and Royal Mail. (16/10) 

 Themed Smilers Update 

There have been four new Themed sheets we have heard about in recent 
months:  

     

                     TS-424                                                        TS-425 
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                        TS-426                                                      TS-427  

TS-424 was, I understand, produced by the Ffestiniog & Welsh Highland Railway 
to commemorate 200 Years of the COB - Mile Long Embankment and whilst 
perhaps a tad obscure they appear to have sold out of these sheets.  TS-425 is 
issued on the occasion of the centenary of the Norwich and Norfolk Philatelic 
Society. If any one would like one of these sheets (£35 each) these are available 
from Ian Billings at Norvic Philatelics. TS-426 and TS427 are the latest offering 
from Bletchley Park and these are available from their web site. (16/10) 


