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 Titanic Heritage Trust - New RMS Olympic Suite Business Sheet  

Howard Nelson from the Titanic Heritage Trust has contacted us recently and 
provided news of a new Business Customised Sheet, planned for April 2009. 
Howard writes:  

As part of our 2009 programme the Titanic Heritage Trust will be issuing an 
additional Business Sheet in 2009. The Stamp sheet will be the first in an 
occasional ‘Special Edition’ series to be produced from time to time. The 
additional special edition stamp sheet features the RMS Olympic and White 
Swan Hotel, a 300 year old coaching inn, set in the heart of the historic market 
town of Anlwick. It has existed in various guises over the years, undergoing a 
radical transformation in 1852 when the 4th Duke of Northumberland, Algenon 
Percy, bought the property. The building still stands today with the original 
frontage commissioned by the Duke of Northumberland. The hotel underwent 
further change in 1936 when its owner acquired various items from the scrapped 
RMS Olympic.  

 

The RMS Olympic was being scrapped and the then owner of the hotel, Algenon 
Smart, who had been a frequent traveller on the liner, bid successfully for the wood 
panelling and ceiling from the First Class Lounge, also the revolving door from the 
First Class Restaurant. He returned to Alnwick and built the Olympic Suite with all 



© Ridgewood Publishing www.smilers‐info.com | January 09  2 

 

the oak panelling and fixtures and fittings. This new Business Sheet sponsored by 
the Titanic Trust will include 10 stamps and labels, 5 featuring images of the RMS 
Olympic and 5 featuring images of the White Swan Hotel. Final sheet design may 
vary from that illustrated.  

Further details of this stamp sheet and how to pre-order are available from the 
Titanic Heritage Trust on enquiries@titanicheritagetrust.org.uk (31/12)  

 Gemini Hire + Sales Business Sheet  

A new business sheet was seen recently on eBay entitled Underneath The 
Arches issued by a plant hire company, located literally underneath the railway 
arches in Great Suffolk Street. It didn't come as a complete surprise as we 
designed and produced it! When we were asked to put some ideas together my 
initial thoughts turned to a range of plants for hire, a decorated Christmas tree 
perhaps, a range of multi-coloured poinsettias adorned with the odd fairy light 
until someone pointed out that it was tools they hired not plants! Well why didn't 
they call themselves Tool Hire & Sales? On second thoughts... 

 

Seriously, this was our biggest challenge yet, how to make construction tools and 
plant look appealing! However, any concerns disappeared when we visited their 
yard in Great Suffolk Street. The message to us was clear. It's all about the 
people and the service they provide. A small company with a big heart! Thanks 
lads, it was our pleasure working with you. Gemini have produced only 100 
sheets, most of which we understand are destined for trade promotion (direct 
mailing, give-aways etc.) so this falls into the category of difficult-to-come-by. We 
think it's a bit different which should help it retain its value in years to come. 
(22/12) 
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 Rushstamps Scouting Themed Sheet  

In what looks to be the last sheet for 2008, Rushstamps have announced the 
issue of a customised "Best Wishes" Smilers sheet featuring the 1957 1s 3d 
Scouting Jubilee Jamboree stamp.   Given the sheet was printed sometime 
around May last year it is a pity that it wasn't released then with some additional 
border printing to commemorate the centenary of the scouting movement. That 
said, this may not be the last of Rushstamps "Tribute to the GB pre-decimal era" 
as other sheets would appear to have been printed which have not yet seen the 
light of day.  

 

It would appear Rushstamps ordered a large number of these Smilers sheets just 
before the rules changed on the use of Royal Mail stamp images on labels. In a 
print order reference 1558773 a number of different images appear to have been 
put forward. The order must have been placed before the ban but executed after 
it as the printing date of these sheets is c. May 2007 some two months after the 
introduction of the ban. Here is what we have spotted to date under this order 
reference. At least two more sheets to appear in 2009 then! (20/12) 

Update: Rushstamps very kindly commented on the accuracy of the above as 
follows:  

"We only have 1 sheet left in stock which will be issued in January next year. 
There is a limited edition of just 50 and the label depicts the 9d Concorde from 
1969. The sheet will commemorate the 40th Anniversary of Concorde, Filton, 
Bristol 13/01/09. The stamp used is the Red White and Blue and the RM Order 
Reference is "b". The sheets will be Retail at £65." 

So if anyone can help me figure out what happened to 1558773h I will be able to 
sleep at night! (22/12) 
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Smiler Cat 
Ref 

RM Order 
Reference Sheet Design Label/SG Cat 

Ref 
Number 
issued 

TS-321 1558773a 
Red White and 

Blue 

4d Battle of 
Britain (SG-

671) 
50 

?? 1558773b ?? ?? ?? 

TS-312 1558773c 
Red White and 

Blue 

2 1/2d Silver 
Wedding (SG-

493) 
50 

TS-310 1558773d 
Red White and 

Blue 

2 1/2d 
Liberation 
(SG-C002) 

50 

TS-331 1558773e Best Wishes 
1 s 3d Scouts 

(SG-559) 50 

TS-309 1558773f Red White and 
Blue 

1d Liberation 
(SG-C001) 50 

TS-196, TS-
238 and TS-

269 
1558773g Sunshine 

1s 6d Gandhi 
(SG-807) 100 each (?)

?? 1558773h ?? ?? ?? 

TS-286 1558773i Glorious 
England 

6d Olympic 
(SG497) 50 

TS-230 1558773j 
Glorious 
England 

4d and 4 1/2d 
Wilding 

(SG616a+b) 
50 

TS-290 1558773k Glorious Wales
1s 3d 

Coronation 
(SG534) 

50 

TS-291 1558773l Glorious Wales 2s 6d GVI Hi 
Value (SG509) 

50 

TS-174 1558773m 
Red White and 

Blue 
1s KEVII 
(SG312) 50 
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 Elm Park Christmas Smilers   

The Elm Park Regeneration Partnership (EPRP) have again produced a Smilers 
Sheet to raise funds for their Christmas Illuminations at Elm Park, Havering, 
Essex. Sponsorsed by the EPRP the Harry Potter Smilers sheet features labels 
depicting a traditional window-candle display and the words ELM PARK 2008. 
Fifty sheets have been produced with most sheets split in half. Half sheets are on 
sale at Walton Florists for £10 per half sheet whilst whole sheets are also 
available for the more affluent Smilers collector priced £100. Single stamps are 
also available at £1 each. Contact Tina De'ath at Walton Florists, Elm Park. 
(14/12) 

 Charles Darwin Bi-Centenary   

Adrian Bradbury has announced details of his latest Business Customised Stamp 
sheet, commemorating the 200th anniversary of the birth of Charles Darwin. The 
sheet is currently on-sale at www.bfdc.co.uk and should be available for 
distribution c. mid February 2009.  This is sheet No. 30 in Bradbury's History of 
Britain Series. (13/12) 
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 Test Cricket Record Breakers for STAMPEX Spring Meet   

The Philatelic Traders Society have announced details of their forthcoming 
Spring 2009 STAMPEX meeting to be held at the usual venue, The Business 
Design Centre, Islington, during 25-28 February 2009. The main display on the 
Village Green is Going to the Cricket - an eclectic mixture of cricket artefacts, 
memorabilia and philately from around the world, much of which is on display for 
the first time. To compliment the cricketing theme the PTS have designed and 
produced another STAMPEX souvenir sheet Test Cricket Record Breakers 
which will be on sale at the show for £10 a sheet. (13/12) 
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 Royal Mail and that TV advert!   

Royal Mail has turned to the power of TV advertising to promote their 
personalised stamp products. The following link will take you to a YouTube TV 
ad! A bit of festive fun - enjoy! (10/12) 

http://uk.youtube.com/watch?v=I9l_xsfQWGE&feature=related 

 Buckingham  "Lest We Forget" RAF sheet withdrawn from sale   

The jungle drums were at work last week as news spread of an unfortunate error 
that had crept into the design of one of Buckingham's Lest We Forget sheets. 
The RAF sheet features labels depicting world war one aircraft and is one of 
three sheets issued by Buckingham this year. The other two sheets feature the 
Royal Navy and Army. Unfortunately the captions from the Army sheet found 
their way on to the labels of the RAF sheet as the following extract shows.  

 

Most Smilers collectors are a very forgiving lot and have warmed to the error. 
Others are not quite so forgiving and have complained to Tony Buckingham. 
Faced with a mixed reception, Tony Buckingham advises that he has had no 
option but to withdraw the sheet from sale with immediate effect. Tony also 
advises that he has no plans to re-print the sheet with the correct captions as this 
would introduce further mixed reactions. (09/12) 

 Winton's Winners Looks to be just that.  

Mr. Etherington (aka Winton) is, it seems, a very busy man! Apparently his 
interests extend beyond running one of the country's largest fresh-water Fishery's 
as featured on Winton's Fishery Customised Stamp Sheet (Ref: BC-137) to 
owning and racing a string of Greyhound's!   
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A new Business Customised Stamp sheet has appeared recently on eBay under 
the banner of Winton's Greyhound Winners - a celebration of 25 years of winners 
from the Winton's Greyhound kennels. The sheet looks to be well received 
judging by the number of interested bidders and is going to be difficult to come by 
as we understand only 100 sheets have been printed, some of which have been 
broken up for mailing and others are thought to be destined for the greyhound 
tracks rather than smilers albums. What a pity Mr. Etherington did not own a 
greyhound called "Winton's Smiler" - what would Royal Mail have said to that 
featuring on one of their Smilers sheets I wonder?  Now, I am no expert on the 
"doggies" but I am aware of some of the exotic and interesting names given to 
some greyhounds by their owners. The one that did it for me was Winton's 
Grommit! Cracking! (06/12) 

 New White Ensign Variety Uncovered  

Here's one for the professional smilers collector out there! A new variety of the 
White Ensign Smilers originally issued in June 2005 has turned up. We spotted a 
small quantity recently at auction (8 to be precise) all showing extended phosphor 
bands in the bottom margin of the sheet to the first three rows of stamps. The 
extended phosphor bands were not visible on the fourth row. These come from 
the original printing with the dull green in the top right hand corner. Readers will 
remember that we identified a second printing earlier in the Smilers News reports. 
We have no idea whether this is a rare variety or part of a printing that went 
wrong. So we are asking all our contributors, dealers, readers and anyone 
interested in smilers to check their collection/stock and let us know if they come 
across anything similar. This will help us gauge an appropriate value in the next 
edition of the catalogue. This phosphor error will be catalogued as GS-027a, with 
the previously identified 2nd prijnting re-numbered from GS-27a to GS27b. You 
can read more about the 2nd printing variety (GS-027b) in the Q2-07 edition of 
Smilers News. (06/12) 
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 Cricketing Smilers from Bletchley Park  

Bletchley Park Post Office have announced a new Themed Smilers sheet to 
celebrate the 75th Anniversary of the England v India Test Matches, appropriately 
presented in the Glorious England smilers format and limited to a printing of 40 
sheets. 

 

Bletchley Park Post Office write:  

"Marylebone Cricket Club will be celebrating the 75th anniversary of England v 
India in Test cricket on January 5th 2009 with a very special stamp and 
commemorative cover. The M.C.C. as it is more commonly known, is the world's 
oldest cricket club and "Keeper of the Laws". Its base at Lord's Cricket Ground, 
St John's Wood, London being revered worldwide as "The home of cricket". The 
cover is being issued in association with the Cricket Association of Bengal. Its 
base is Eden Gardens, Kolkata, India's oldest cricket club and the venue for the 
greatest number of Test matches played in India. The first was in January 1934 
against an England XI led by Douglas Jardine. Jardine and Indian Captain CK 
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Nayadu will be featured on the stamp to be cancelled with an MCC postmark on 
5th January. The day the match started. The cover design features the scorecard 
and match day images from 1934. Inside will be a replica of the scorecard for the 
four-day match. Each cover will be individually numbered in a presentation pack 
as a limited edition of just 1000."  (06/12) 

 Smilers - from flood to raging torrent?  

The ever increasing supply of themed smilers sheets shows no sign of abating! 
This past month alone we have noted at least eleven new themed Smilers sheets 
from a number of different producers, some more prolific than others (eight are 
directly attributable to George Kriesler, marketed jointly by Rushstamps and GB 
Stamp Centre). The new sheets include: 

 TS-326 : 340th Death Anniversary of Canaletto (1768-2008) TS-  
 TS-327 : 420th Anniversary Of The Spanish Armada    
 TS-328 : 65th Death Anniversary of Segei Rachmaninoff (1873-1943)  
 TS-329 : Elm Park Regeneration - Xmas 2008 (Harry Potter)  
 TS-330 : 75th Anniversary of the First England vs India Test Match  
 TSL-057 : Lloyd George 1167 Locomotive Overprint  
 TSL-058 : 115th Anniversary of Death of Tchaikovsky (Different Background)  
 TSL-059 : 115th Anniversary of Death of Tchaikovsky (Another Different 

Background)  
 TSL-060 : Leonardo da Vinci Christmas  
 TSL-061 : Rule Britannia (Dual images)  
 TSL-062 : Stamp Organiser 2009  

We continue to be amazed at the on-going popularity of these sheets and can 
only assume that the doom and gloom of the credit crunch scare-mongers has 
not yet filtered through to the Smilers collecting community, or is it that these 
have replaced gold as the benchmark safe-haven for a failing currency? (06/12)   

 More Christmas surprises from Royal Mail  

Following on from the release of new codes for personalised stamps sheets from 
Royal Mail and contrary to earlier advice provided by Royal Mail, we have 
recently been advised by one contributor that the 2008 Christmas 1st class 
Smilers stamps are also available in sheets of 10 stamps/labels. They are 
available in sheets of 10 (or if you ask nicely in double sheets of 20 stamps) 
using a slightly different background design to the 20 stamp/label variety. The 
Royal Mail code for these half sheets of 10 1st class stamps is SM44 . They are 
similar in design to the circular smilers stamps already announced. We have 
added this sheet layout to our range of Ridgewood Customised stamps sheets 
and this will be available shortly. Meanwhile you can order one of these sheets 
online at our Smilers Shop.  
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This had raised a question in our minds as to the existence of potentially another 
Christmas Smilers sheet in the form of 20 value format, 1st Class with Circular 
Labels! It has been given its own code by Royal Mail (SM42) and we therefore 
checked with RM to see whether this sheet exists. We have however been 
advised that it does not. If anyone knows differently please get in touch! (01/12) 

 A Themed Customised Stamp Sheet to Launch Stamp Organiser 2009  

Adrian Bradbury has just released the 2009 version of Stamp Organiser, a 
useful PC program that helps you keep track of your GB collection of stamps, 
packs, FDC and Generic Smilers sheets and their value. It is available from 
Adrian Bradbury priced at a very reasonable £25. To promote this launch, Adrian 
produced a number of Themed Customised stamp sheets a quantity of which 
have been offered to sheet collectors priced £49.99. As only 20 sheets have 
been made available it will be included in our list of limited availability smilers 
sheets. (01/12) 

 

Post Note: Adrian has advised that all sheets have now been sold (06/12) 
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 New Smiler's Codes from Royal Mail  

For those of you who bought the Smilers catalogue you will have noted that 
Royal Mail previously used a system of codes to identify personalised Smilers 
Stamps within their Smilers ordering process. These codes have until very 
recently been included on the Smilers-by-post leaflets and are included in our 
listing of Themed Smilers sheets.  

The latest Smilers-by-post leaflet does not provide codes, relying on names of 
stamps to identify the required personalised product. Upon enquiry we were 
advised that the coding for personalised Smilers sheets had changed recently 
and we can now provide you with a list of these codes. 

These new codes replace the earlier "SM" and "DS" smilers stamp codes 
appearing in the catalogue.  The list is in the form of an Adobe Acrobat file (.pdf) 
and in two formats: 

 as supplied by Royal Mail and  
 sorted in numerical order which may make more sense to Smilers collector.   

Perhaps the most interesting factoid of this re-codification exercise to emerge is 
the range of smilers sheets available to order in (half-sheets) of 10. 
Consequently, many more dual image smilers sheets are potentially available to 
collectors than perhaps we had realised! (27/11)  

 New Business Customised Sheets announced by Buckingham and 
Bradbury  

A total of five new Business Customised Stamp Sheets have been announced 
recently by Buckingham and Bradbury, details of which have been included in our 
New Issues guide.  

Buckingham have released details of four new sheets, two due in January, one in 
February and one in May.  

 50th Anniversary of the Mini (Jan)  
 40th Anniversary of the Concorde First Flights (Jan)  
 Great Little Trains of Wales (Feb)  
 60th Anniversary of the Comet (May)  

Bradbury has already promised us two new sheets for December and January 
and a third is now confirmed for March. 

 650th Anniversary of  birth of Owain Glyndwr (Mar) 

You may be wondering why Adrian Bradbury has reduced his price of his sheets 
to £28.99. Well we have the credit crunch to thank indirectly for that! Adrian is 
passing on a reduction in VAT and also points out that his price is inclusive of 
post and packaging which is not the case for other suppliers. That said, we are 
also pleased to note that Buckingham appear to have introduced a new sheet 
price of £26.95 exclusive of post and packing. (26/11) 
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BC-189 BC-191 BC-192 

 

 

 

BC-193 BC-194  

 The Future of Smilers?  

Recently, Royal Mail threw down the gauntlet to its key account holders and 
asked them what changes they would make to Royal Mail's range of standard 
Smilers Stamps. They did this in response to some complaints aired at the Royal 
Mail Key Account meeting at STAMPEX in September that the Smilers stamp 
range was perhaps too narrow and did not fully allow business sheet producers 
choices when it came to choosing an appropriate stamp for a specific business 
sheet.  

Adrian Bradbury recently contacted us and shared his response to Royal Mail 
which we think makes fascinating reading for all Smilers Collectors everywhere 
and we have been given permission to share this with you. In his response, Mr. 
Bradbury proposes a major re-think on the direction of Smilers Stamps for use 
with the Business Sheet sheet products proposing a wider choice of stamps and 
themes from which sheet producers can tailor their selection to suit the subject of 
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the sheet. His proposals would certainly create more choice and less repetition 
for sheet producers. 

 

We have been so impressed with the work that Mr. Bradbury has done that we 
have set up a new webpage to feature Mr. Bradbury's proposals and we would 
like to invite your comments and suggestions to add to Mr. Bradbury's excellent 
work. We will publish these responses and invite Royal Mail to take on-board the 
comments of the Smilers collectors' contributing to this feedback. Look at 
Smilers - Future Directions for an insight to Adrian's vision of their future. 
(19/11) 

 New Benham Train Set just in time for Christmas!  

Earlier this week I made reference in an earlier article to "a veritable flood of 
Business sheets arriving on my door mat".  The flood waters do not appear to be 
receding, if anything they seem to be rising!  Just spotted on Benham's website is 
the first in what looks to be a new series of Railway themed Business Stamp 
sheets featuring British steam trains.  Just how many sheets are planned for this 
latest series is not stated. This sheet features the London and North Western 
Railway.  
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The London and North Western Railway (LNWR, L&NWR) was a railway 
company which existed between 1846 and 1922. It was created by the merger 
of three railway companies - the Grand Junction Railway, the London and 
Birmingham Railway and the Manchester and Birmingham Railway, and is 
effectively an ancestor of today's West Coast Main Line. During the late 19th 
century the L&NWR was the largest joint stock company in the world. (13/11) 

Footnote: Spotted in a recent Benham mail-order catalogue was additional 
information on the above sheet suggesting that it would be part of a collection 
to include "Great Western, Great Eastern, Midland, North British, London 
Brighton & South Coast and Caledonian, among others." (17/11) 

 Festive Royal Mail Smilers Publicity Leaflet/Mail Order Form  

Royal Mail has issued a new Smilers publicity leaflet/mail order form in good 
time for Christmas featuring their range of customised Christmas Stamps. 
"Starring You ..." is numbered RM116 and has a trackable reference number 
09 JAB printed on the order form return slip. This numbering format has been 
used by Royal Mail in the past to judge regional response to their marketing 
campaigns and other sequences may exist. Please let us know if you come 
across a leaflet with a different tracker reference printed in the box on the 
attached Smilers order form.  

 

 



© Ridgewood Publishing www.smilers‐info.com | January 09  16 

 

Interestingly, we had heard that last years customised smilers sheets had been 
withdrawn. As of today they have re-appeared on Royal Mail's on-line order 
facility (which has improved leaps and bounds over the past month or so). The 
new leaflet confirms that both 2006 and 2007 Christmas stamps are still available 
in their original formats. What betting that we are going to see the 2006 sheet 
with a Royal Mail Group Ltd strap-line? (13/11) 

 New Isle of Man "Jumbo" Smilers Sheet  

The Isle of Man Post Office have issued a new "jumbo" sized smilers sheet to 
mark the final voyage of the QE2, which left Southampton for Dubai earlier this 
week. The Isle of Man Post Office seems to want to experiment with sheet sizes 
as this is the fourth different sized sheet this year! The sheet is sold as Stamp 
book but in reality is a sheet slightly bigger than A3 folded in half!  For the 
pedants amongst us, the sheet measures 450 mm x 230mm and features 10 x £1 
QE2 stamps, five on each half of the sheet, attached to labels featuring various 
views of landmarks to be encountered during its final voyage. These include 
Southampton Docks (!), Lisbon, Gibraltar, Rome, Naples, Malta, Cairo and 
Dubai.  

 

A storage tip for anyone interested in this sheet. If you insert this monster into a 
blank Royal Mail Smilers sleeve around the white insert with the folded edge 
furthest from the binder, both sides of the sheet remain visible and the edges just 
miss the filing holes. (13/11) 

 Smilers News – Update 
 

 Children-In-Need  

PLEASE consider buying one of our Children In Need smilers sheets if you 
have not already done so. All profits to Children In Need Appeal. We need 
your help to reach our target of £1000 for this worthwhile charity! (11/11) 
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 Christmas Smilers On-line order facility  

The on-line order facility for both 2nd class and 1st class circular smilers is 
working fine - I may have missed it first time round but the 2nd class option 
is on a different "tab" to the 1st class option (11/11) 

 Business Sheet Listings 

In sympathy with the weather of late perhaps, a veritable flood of Business 
sheets have been hitting my door mat in recent weeks. This web-site is 
updated with all the latest deliveries as they occur with the help of one or 
two stalwart contributors who keep us posted - thank you again to all those 
contributors. More updates are expected in coming weeks so be sure to 
visit our business sheet listing on a regular basis. (11/11) 

 Updates to Themed and Limited Availability Themed Sheets. 

These listings, whilst perhaps less popular than the Business sheets, are 
also constantly being updated and revised and we will keep these up-to-
date for as long as there is a demand for them. Judging by the sales of 
these sheets on eBay in recent weeks there appears to be evidence that 
interest in these sheets is still quite strong. (11/11) 

 Ridgewood Christmas Smilers  

We will again be offering the full range of customised Christmas Smilers 
with our festive Ridgewood Publishing labels and these will be available to 
buy shortly on-line. Five different customised sheets including two with 
circular labels will be on offer. (11/11) 

 60th Birthday of Prince Charles 

These are now available from Royal Mail and can be ordered on-line. I 
was surprised to receive my web order on Friday 7th November 2009, a 
full week before their published first issue date! (11/11) 

 250th Anniversary of the Birth of Robert Burns  

In another first for Adrian, the second Bradbury Business Customised Stamp 
sheet for 2009 has been unveiled and is the first Business sheet to feature the 
Scottish Definitive Size Smilers (Rampant Lion) set against an appropriate 
themed background with attached labels including two featuring British stamps 
from 1966. A beautifully designed sheet, it is No. 29 in Adrian's History of Britain 
series.  
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Now whilst not wishing to detract in any way from Adrian's delightful Robbie 
Burns sheet. we know a "cracking" joke that we can share with you (in true 
"Smiler" spirit) and we promise that this will be the last of them!  

An English doctor, being shown around a Scottish hospital, is taken into a ward 
with a number of patients who show no visible signs of injury.  He goes to 
examine the first man he sees, and the man proclaims “Fair fa’ yer sonsie face, 
Great chieftain e’ the puddin’ race!” The Englishman, somewhat taken aback, 
goes to the next patient, who immediately launches into: “Some hae meat, and 
canna eat, and some wad eat that want it, But we hae meat and we can eat, and 
sae the Laird be thankit.” 

The next patient sits up and declaims: “Wee sleekit cow’rin tim’rous beastie, O 
what a panic’s in thy breastie! Thou need na start awa sae hasty, wi’ bickering 
brattle. I wad be laith to run and chase thee, wi’ murdering prattle!” 

“Well,” says the Englishman to his Scottish colleague. “I see you saved the 
psychiatric ward for last.” 

“Nay, nay,” the Scottish doctor corrects him, “This is the Serious Burns Unit!”. 
(08/11) 

 Circular Christmas Smilers Revealed!  

Further to the news update dated 6th November we can now confirm the sheet 
image designs for the 2nd class and 1st class circular smilers - they are different 
to their rectangular label cousins! Whist the designs are eye-catching it would 
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appear that sheets of the 1st class will be available in half sheets of 10 whilst the 
2nd class sheet is only available in sheets of 20. (08/11) 

   

 

 All we want for Christmas is Circular Smilers!  

We can now confirm the earlier rumour that Smilers sheets with circular labels 
will definitely be available this year in addition to the usual sized labels. We have 
been told that both 2nd class and 1st class sheets with circular labels were 
available but we could only find the 1st class stamp option on the Royal Mail on-
line Smilers web-site. We will update you with more news as we get it. (06/11) 

 

 An MG Bradbury?  

Adrian Bradbury has released details of his first customised stamp sheet for 2009 
- The 50th Anniversary of the Mini. Following the now conventional self-
adhesive 10 stamp/label format the sheet is crammed full of nostalgia and facts 
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for all mini lovers everywhere. Which reminds me of a very old joke, How do you 
get two whales in a mini?  

 

Along the M4!  Which goes to prove the old ones are not necessarily the best. 
Nice sheet though! (06/11) 

 Benham's WW1 Anniversary Stamp Sheet - An Update 

Benham Covers previously announced a WW1 90th Anniversary Stamp Sheet 
and we featured it in the 3Q edition of Smilers News. The previous publicity 
image showed three different Poppy stamps in a single sheet. This clearly didn't 
get approved by Royal Mail as the sheet displayed at their web-site indicates a 
single poppy stamp design. The sheet is now on-sale and can be purchased by 
following the Benham web-link provided. (06/11) 
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 Smilers for Kids - Grimace's for Parents! 

The Smilers For Kids (S4K) products announced earlier from Royal Mail are now 
available on-line from Royal Mail.  Product Codes SK001 to SK004 refer. As 
predicted, S4K in sheets of 20 stamps are also available from Royal Mail on-line 
under product codes SK005-SK008. Unexpectedly,  instead of two joined-halves 
of an A5 S4K Pack, Royal Mail have produced effectively four new Smilers 
sheets with slightly different background designs making 4 + 4 = 8 new products 
to buy. If you buy all 8 products you are looking at c. £65 for the set. Images of 
these "new" Smilers sheets are under the Generic Sheets listing of the New 
Issues pages. 

Perhaps more interesting (or alarming depending on your point of view) is a S4K 
update we recently received from Ian Billings (Norvic Philatelics) who, as a 
dealer, received his S4K packs a few days ago. Ian writes: 

"You will be aware that the sheets of 20 have been produced subsequent to trade 
disquiet at the Autumn Stampex Key Account briefing that the stamps in the 
packs would not be available to collectors 'at a reasonable price'.  Well, we may 
have shot ourselves in our collective feet!  On the backs of the packs is the not so 
welcome news:  

"Future characters in the series will include:...." 

Beatrix Potter will additionally have Benjamin Bunny, Squirrel Nutkin, Mr Jeremy 
Fisher, and Jemima Puddle-DuckNoddy will have Big Ears, Gobbo, Martha 
Monkey, and Tessie Bear;Future Flower Fairies - Buttercup, Lavender, Rose, 
Wild Cherry, Zinnia;Mr Men and Little Miss - Mr Tickle, Mr Bump, Little Miss 
Naughty, and Little Miss Sunshine. 

So that's 17 (more packs) + 17 (more sheets) to come..." 

So that's lots more S4K packs and sheets to look forward to if you are a Kid, 
perhaps a few more Grimace’s if you are a parent or collector! (31/10) 

 Marlin Business Sheet from Planet Prints 

Recently spotted on eBay by a keen-eyed contributor is an attractive and eye-
catching Business customised sheet from Planet Prints featuring deep-sea 
fishing favourite, the Marlin. This sheet follows a similar fish theme following the 
fresh water fish featured on Plant Prints first customised sheet. Issued in a limited 
edition of just 100 sheets it will appeal to both thematic and smilers collectors 
alike. Based on its limited availability we recommend you catch yours while you 
can! (31/10)  
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 Survivors of the Titanic - Revealed 

Through the letterbox this morning came details of the third (hitherto rumoured) 
Benham smilers sheet! Survivors of the Titanic is as thought a 20v landscape 
format smilers sheet featuring 20 x Union Flag plus labels set in a  seascape 
design and printed on water activated gummed paper. It will be interesting to 
determine who the printer of this sheet is, possibly Walsall, as all the self-
adhesive format sheets we think have been printed by Cartor in France. Available 
from Benham using order code GBS0079 at a respectable £24.95! (23/10)  
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 New Benham Business Customised Sheets - at least two maybe three! 

Benham's latest mail-order catalogue (issue 24) contains some tempting offers 
for us Smilers Collectors. Amongst the many items on offer are two new Business 
Customised Stamp sheets. The first of these is a stunning sheet commemorating 
the 450th Anniversary of the Accession of Queen Elizabeth I in 1558. 
Benham's second offering this month is a celebration of A Victorian Christmas, 
which unusually for modern Smilers sheets has been produced on gummed 
paper and features the Father Christmas and Cracker stamps which first 
appeared in 1997. 

       

Also noted were a collection of smilers covers on page 27 featuring the 
Survivors of the RMS Titanic and this would appear to be a collection of 20 
covers to be issued at the rate of 2 per month at £5.95 each -  a whooping £120 
for the set - each bearing a hitherto unrecorded smilers stamp/label combination 
which appear to have come from a 20 value gummed Business sheet featuring 
the older commemorative sized Union Flag. We are currently trying to find out 
whether these sheets will be made available separately. (22/10) 

 We need your help to raise £1000 for Children in Need? 

It's that time of the year again when Pudsey the Bear appears on our television 
screens and asks for our help to raise money for Children in Need - or is it Terry 
Wogan?  Spurred on my the success of our Comic Relief charity Smilers sheet 
we produced last year which raised £1000 for comic relief, we at Ridgewood 
Publishing have decided to see if we can do it again! We have produced 50 
charity smilers sheets to raise £1000 for the Children in Need appeal and we are 
asking for your help to achieve our fund raising target by buying one or two (or 
more)! The sheets are available for immediate despatch and available at a knock-
out price of £35 including post and packing (Please add £3 if Special Delivery 
required)!  We have 3 weeks to hit our target so pleaseeeee buy-me-now - this 
sheet will be listed in the catalogue under ref: TS-323. 
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 It's a (Smilers) Mini adventure 

Royal Mail has released details of their British Design Classics - The Mini 
sheet due out on 13th January 2009. This is the first of two sheets featuring 
British Design Classics, a Smilers sheet featuring the Concorde is due to 
following in March 2009. (18/10) 

 

 Smilers for Kids - Re-classification 

We recently contacted Royal Mail to enquire whether the new Smilers for Kids 
sheets and/or the Commemorative Sheets would be included in future updates to 
the Royal Mail Smilers Album. We have been advised that they will not be 
included. As such the impending arrival of the Smilers For Kids sheets later this 
month has presented us with something of a dilemma.  Despite being sold as 
Smilers, they are not available in personalised format. Sold in sealed packages 
containing a half sheet of 10 stamps and labels plus other related material, Royal 
Mail have yet to confirm whether the sheets will be made available to collectors in 
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sheets of 20. What we do know is that they will not be included in future Smilers 
Album leaves updates.  For this reason we have decided to create another 
category for these packaged Smilers sheets. We have de-listed them from the 
Generic Smilers list and they now appear under their own sub-category - Smilers 
Packs (Catalogue identifier - SP-XXX). (18/10) 

 Themed Smilers - Changes to Listing  

This month we have made a couple of changes that have affected a few of the 
earlier sheets and those issued since March 2008. The current listing includes a 
sheet Sudbury 2003 - Sudbury Philatelic Society (ref: TS-006) which was 
added to the original published list based on feedback from some of the 
catalogue contributors. Despite our best efforts we have yet to see a scan of this 
sheet. There is no doubt that the sheets were printed as stamp/labels exist used 
on commemorative postcards posted at the event. However, we have recently 
contacted the show organisers who have confirmed that to the best of their 
knowledge no whole sheets survived. We have therefore deleted this sheet from 
the listing. If readers have other information please contact us. As a consequence 
to this deletion, sheets numbered TS-007 to TS-010 have been renumbered TS-
006 to TS-009 and sheet TS-010a Centenary of Britannia Royal Naval 
College, Dartmouth has been renumbered TS-010.  

One of George Kriezler's overprinted Themed Smilers sheets, Arctic Symphony 
Publicity Sheet, issued in February 2008, appears to have been over-looked by 
us at the time and we have now corrected this by inserting it as TS-276. The 
sheets previously listed from TS-276 have subsequently been re-
numbered. (18/10) 

 New Themed Smilers from Rushstamps and Bletchley Park   

Three more Themed Smilers sheets have recently been added to our October 
list, two from Rushstamps and one from Bletchley Park. 

The two sheets from Rushstamps are illustrated below. The first commemorates 
the 55th Anniversary of the conquest of Mount Everest. The second features the 
Battle of Britain stamp from 1965 issued on the occasion of the 25th Anniversary 
of the Battle of Britain. Due to the absence of any marginal over-printing we are 
unclear whether this sheet is a commemoration of the Battle of Britain or the 90th 
Anniversary of the RAF.  
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The latest offering from Bletchley Park Post Office according to their website "was 
issued for the launch of the International Football Institute. Both the IFI and National 
Football Museum are based in Preston, Lancs. The Smiler is the first to ever bear 
their logos. England's greatest living footballer, Sir Tom Finney, accepted a framed 
Smiler and first day cover to hang in the museum. The museum also houses the 
FIFA collection." (17/10) 

 

 Themed Smilers - A Collector's View   

Earlier this month (see article dated 02/10) we invited your thoughts on the 
direction the Themed Smilers sheets had taken over the past year or two. 
Perhaps this was a leading question as we had noticed a lack of interest in these 
sheets. We have received only two comments - both negative. On reflection we 
are not surprised at the lack of interest in these "themed and customised" smilers 
sheets, due in part to the collectors psyche. The thing to remember about us 
collectors is that we like to collect and complete - in business school speak we 
are all "completer/finishers" using the Myres-Briggs terminology. So, if one sheet 
is priced at say £185 and outside of our price range then we are likely to lose 
interest in these sheets quite quickly. 

 



© Ridgewood Publishing www.smilers‐info.com | January 09  27 

 

Here are the replies received: 

+++ 

"Like most 'Smiler' Sheet collectors I started by collecting Royal Mail Generic 
Sheets then I found out about the other 'Business Sheets' via eBay and The 
Smilers Catalogue, collecting as many of these as I could. I then tried to collect 
'Themed' sheets but it became too much and for what you get they are far too 
expensive just because they have a print run of 50 sheets or less. I'm thinking are 
they worth anything other than the stamps that they contain and that the 
producers are just trying to make a fast buck! I have bought these in the past but 
wouldn't touch them with a barge pole now.  

We are also getting to the point with the Business Sheet's where it's starting to 
become a very saturated market and collectors may lose interest or just cannot 
afford to kept up with the sheer number of sheets being issued.  
 
Rgds R" 

++++ 

"You ask on your EXCELLENT site whether there are too many Smilers sheets 
being produced. Of course!! There are far too many “Smilers sheets”, of whatever 
category, being produced. 

Whilst I do have one or two themed sheets in my collection, just purely as 
examples, I refuse to collect themed sheets for two reasons. Firstly, to me, they 
are not proper sheets – they are unofficial overprints on an already produced 
product, but primarily because no way can one ever collect them all – there are 
just far too many, and produced in too small a quantity. To me, they are just a 
novelty item. 

With the single exception of the first two (Eagle Coaches) sheets, I have every 
single Business Customised sheet, but even these are being produced in such 
numbers now that I will have to think very hard whether to continue. The problem 
is, they are undoubtedly popular, therefore people want to produce them. 
However, I find the attitude of Cover producers a bit hypocritical. Firstly, they 
complain that Royal Mail are issuing too many stamp sets per year (they are), but 
then go ahead and produce their own sheets in order to service yet more covers 
produced by themselves. 

And it is this reason that Royal Mail have now jumped on the gravy train. Not 
content with bombarding us with six or seven 'generic' sheets a year, that are 
already grossly overpriced, with various photo version only variations, they have 
now already produced three so called commemorative sheets – half the stamps 
at twice the price. And now there are the Smilers for Kids range. Whatever next. 

Whilst there is still a market for these products they will still be produced. But how 
long the market can tolerate such saturation remains to be seen. We will end up 
destroying the very hobby we enjoy, as there will be so much produced. We 
demand more products, but no one will be able to afford to complete any 
collections and even if they did, with so much being produced the collection 
would not hold its value - so what’s the point. And then, who will we blame?? 
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PH London" 

The message to sheet producers is, we think, clear. The market has effectively 
killed off interest in the Themed Sheets and we are in danger of doing this in 
other areas of smilers sheet collecting, e.g. Business Customised Sheets. There 
is a danger that we could be killing off the Golden Goose in pursuit of profit. 
Whilst I understand sheet producers are interested in profit and not necessarily 
the well being of collectors, can we please take note of the above (albeit limited) 
responses. Over-supply will kill demand and in these uncertain times (financially) 
perhaps a different strategy is required for 2009 and beyond. (17/10) 

 Happy Birthday to HRH Prince Charles   

Royal Mail have now provided further details of their planned commemorative 
stamp sheet celebrating the 60th birthday of HRH Prince Charles, due to be 
issued on 14th November 2008. A delightful sheet, simple yet sophisticated, 
featuring the Welsh definitive stamp and 10 black and white labels representing 
various notable events during the life of Prince Charles. (14/10) 

 

 Smilers for Kids - Update   

New images released by Royal Mail provide an indication of how these sheets 
will look when available later this month from the 60 odd retail outlets. The "half" 
sheets will be available in sealed packs with various additional items to 
compliment the themed sheet. According to Norvic Philatelics "The Peter Rabbit 
pack contains five 'baby announcement' cards with places for adding a 
photograph. The Flower Fairies pack writing paper and matching envelopes. 
The Mr Men stamps feature Mr Happy and the pack includes a book-mark, a 
sheet of stickers and Mr Happy's light-hearted tips for a happy life. Enid Blyton's 
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Noddy is on the labels in the last pack, which also contains colouring-in sheets, a 
spot-the-difference puzzle, and a cut-out mask." (14/10) 

     

        

 Autumn STAMPEX - "Instant" Smilers.   

In my excitement in sharing the Smilers News following the recent STAMPEX 
event I have omitted to confirm that, in addition to the PTS Business Customised 
STAMPEX sheets, there was again an Instant Smilers Booth at the show 
offering personalised smilers with the show title banner overprinted on the border 
and first label. The format and sheet designs followed similar offering from the 
Instant Smilers Booth seen at previous STAMPEX events which was, in our 
view, a missed opportunity. Interestingly the customer reference number, usually 
printed in the lower left hand corner, was omitted from all sheets this year. 
Business was not that busy with perhaps 50 of each format sold at the show.  
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We did pose the question "why use just the union-flag and hello stamp sheets" 
and we were advised that they were Royal Mail's top selling sheet designs. Fair 
enough but maybe, just maybe, that would alter if other formats were to be made 
available at future STAMPEX events?  There are something like 16 or 17 formats 
to choose from so our suggestion to Royal Mail for the next event is - keep the 
booth, we loved it, but offer us collectors something different - perhaps more 
choice or some innovative border design over-printing. We have a very short 
attention span!  

Perhaps the most useless bit of information I picked up at the "Instant Smilers" 
booth this year were the origins of two sheets of smilers displayed at the entrance 
of the booth showing image/labels of two pantomime "ugly" sisters. When I 
enquired I was advised that the images used were from the official launch of the 
Royal Mail 2008 Christmas Stamps. Royal Mail frequently take along their instant 
Smilers booth to media-launch parties for their special stamps and this year’s 
Christmas stamps were no exception. Royal Mail engaged two actors to add to 
the atmosphere and I am reliably informed that these two "ladies" (as captured on 
the media-launch smiler’s labels) will be appearing in Cinderella, Bristol, later this 
year. (02/10) 
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 New Themed Smilers sheets.   

Four new Themed Smilers sheets are available this month, three celebrating the 
success of Team GB at the recent Beijing Olympics, the other commemorating 
an anniversary that Royal Mail would appear to have missed this year - the 115th 
anniversary of the death of Tchaikovsky(!) Really, what next from the prolific 
Artizen? Is it me or what?   
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Are we seeing too many of these themed sheets celebrating obscure events, 
people and dates? What do you think? Have your say (by e-mail) and we will 
publish the best of the replies. Over to you. You can see all four sheets under the 
Oct 08 listing for Themed Sheets. (02/10) 

 Are Smilers Collector's going to experience their own Credit Crunch?   

It would seem that we are going to be in for a busy time in the run up to 
Christmas, which might have a detrimental effect on our wallet's - and I don't 
mean Christmas shopping!  To recap - here is a summary of the Smilers-related 
stamp sheets that we know of, to be issued by Royal Mail between now and the 
end of the year: 

 Smilers for Kids - Peter Rabbit - sealed pack of 10 stamps/generic labels 
(28 Oct 2008) - £7.95  

 Smilers for Kids - Flower Fairies Friends - sealed pack of 10 
stamps/generic labels (28 Oct 2008) - £7.95  

 Smilers for Kids - Mr Men/Little Miss - sealed pack of 10 stamps/generic 
labels (28 Oct 2008) - £7.95  

 Smilers for Kids - Noddy and Friends - sealed pack of 10 stamps/generic 
labels (28 Oct 2008) - £7.95  

 Lest We Forget - sheet of 20 poppy stamps/generic labels (6 Nov 2008) - 
£13.50  

 Christmas 2008 - sheet of 8 x 2nd + 8 x 1st + 4 x 81p stamps/generic 
labels (8 Nov 2008) - £8.85  

 Christmas 2008 - sheet of 20 x 2nd class stamps/customised labels (8 Nov 
2008) - £8.50  

 Christmas 2008 - sheet of 20 x 1st class stamps/customised labels (8 Nov 
2008) - £13.50  

 Christmas 2008 - sheet of 10 x 81p stamps/customised labels (8 Nov 
2008) - £13.50  

 Christmas 2008 - double sheet of 20 x 81p stamps/customised labels (8 
Nov 2008) - £25.00  

Despite the indications to the contrary given in the Philatelic Bulletin, I have it on 
good authority that there will be no separate design for the 10 x 1st class 
customised Smilers (half) sheet this year.  

Here is a list of Smilers related stamp sheets which we believe may appear 
before year end, but which have yet to be formally announced, approved or 
sanctioned: 

 Smilers for Kids - Flower Fairies Friends - sheet of 20 stamps/generic 
labels (TBA) - £13.50  

 Smilers for Kids - Peter Rabbit - sheet of 20 stamps/generic labels (TBA) - 
£13.50  

 Smilers for Kids - Mr Men/Little Miss - sheet of 20 stamps/generic labels 
(TBA) - £13.50  

 Smilers for Kids - Noddy and Friends - sheet of 20 stamps/generic labels 
(TBA) - £13.50  

 60th Birthday of HRH The Prince of Wales - Commemorative Stamp Sheet 
(14 Nov 2008)- £14.95  
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 Circular Smilers for Christmas - sheet of 20 x 2nd class Christmas 
stamps/customised labels (TBA) - £8.50  

 Circular Smilers for Christmas - sheet of 20 x 1st class Christmas 
stamps/customised labels (TBA) - £8.50  

The last pair have just been suggested by Royal Mail "due to the popularity of the 
circular smilers product range". No further information/details/artwork is available. 
The somewhat late announcement of these proposed additional circular 
Christmas Smilers, coming so soon after the recent announcement (and rather 
late inclusion in the 2008 programme) of the Smilers for Kids range and the 60th 
Birthday sheet for Prince Charles does lead me to the question that if the circular 
smilers range are so popular why wasn't the generic sheet designed and issued 
with circular labels instead of traditional photo sized labels?   

So, to summarise,  a significant list ranging from between 10 and 17 sheets to 
appear before year's end. If you also include the known Business Customised 
Stamp sheets which are scheduled to be issued up to the end of the year we 
could be looking at c. 30 Customised Stamp sheets to add to our collections, and 
I did not include any Themed Customised Sheets which may appear in that 
number.  

To that end I will shortly be adding details of four new Themed Sheets that I have 
been made aware, and which are due to appear in October, and we can probably 
expect one or two additional sheets from those nice folks on the Isle of Pabay!  

Crisis - what crisis? (30/09) 

Keep Smiling!   


